
• PC-based application designed to
Inventory and inspect utility poles.

• Web-serVices update results daily.

Users can spot-place poles when
GPS is unavailable.

Built-in comprehensive quality program.

Interfaces to IML Resistograph for
strength measurements.

Reconcile

softwar~ . smarts

Communicate

• The only system to provide large-scale
comparison and reconciliation of
different pole owners' data sets.

Identifies and allows corrections of
pole ownership disputes.

ECisHy spot data Issues with the
mapping feature.

Verify

Facilitate communication between
attaching and pole-owning companies

Allow attaching companies to Hself
servke,H increasing compliance.

• View historical documentation of
communications with attaching
companies.

Data model provides automated updates
for pole management application.

10 In"",ness center Par'<wa~ I SuIla!500 I BomIIrIgham. AI. 3S2(2
ll8ll2S ALDEN I wwwald\lnsysCOOl

•
hporl to hcel

IManual Match I

Recon"-
Auto Matching logic

....
Blllln8& AlP

Notificanon$

Accounting

Inspections

Construction

Inst. & Malnt.

Notify"
ConversatiOns

Poles Anachment$

Impeet10ns

hceptlon$ •
Collect"

Billing P;rvables Inspections I
Inventories

Recetvable~

Measurements

InterfacesComprehensive contract module
ensures rates and contract
periods afe always available.

Web-based app minimizes
IT support while maximiZing
user acceptance.

Provides historical details regarding
at1achments, detachments,
Inspections, violations, billing,
sanctions, Inquiries and morel

~R NT'" Pole problems solved. The right way.

alden----Manage
Unified Pole Management
provides true Lifecycle
management of utility poles.

Ellmlnalp oVPf.billing with

automated bill reconciliation.

Save time and mInimize billing
disputes with automated generation
of payables

Web architecture allows enterprise
wide access to pole data.

Robust security model ensures
data reliability.

Comprehensive audit function
shows who made data changes
and when.

Independently verify data with
Interface to MIcrosoft Maps.

Easily interfaces to legacy data
sources.



Communicate.	  



Automate	  the	  Permi-ng	  &	  No2fica2on	  Process	  



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  

• Acknowledge 
• Reminder 
• Cancel 

Initial	  

Overdue 
Escalate 

Acknowledge	  

• Submit M-R $ 
• Reminder 
• Cancel 

Survey	  

• Construction 
• Reminder 
• Cancel 

Submit M-R$	  

• Ready to Attach 
• Reminder 
• Cancel 

Construction	  

• Complete 
• Reminder 
• Cancel 

Ready to Attach	  

• Survey 
• Reminder 
• Cancel 

Overdue 
Escalate 

Overdue 
Escalate 

Overdue 
Escalate 

Overdue 
Escalate 

Overdue 
Escalate 



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  
~ http://www,lcam,net/JRMN/Conversation/CrealeConv.aspx?linIdD=CONV -Internet Explorer provided by Dell I=+@I~I

l.c.@ V 9 I~ http://,"ww,lcarn.netlJRMN/Conversation;CreateCon•.aspx?LinklD=CONV ~ I+t IX lil·~t Google P ~

Favorites I Get More Add-OIlS ~ I'li Suggested Sites ~

1'# http://www.lcarn.net/JRMN/Conversation/Creat,,, I I SJ~ m! ril~ Eage ~ ~afety ~ TQols~ 8~
»

~ -

~

.lAMNotifyw r-

Home New Conversation Search Reports Admin Logout

::it] Emergency Pole Correction

::it] Emergency Pole Replacement

::it] Joint Trench Request

::it] Miscellaneous JointUse Request

::it] Pole Correction -
::it] Pole Replacement

::it] Permit to Attach

::it] Transfer Notice

::it] Test Pole Correction

'-

~

9 Internet I Protected Mode: On 4'1 ~ ~100% ~

..JRMNotify'"



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  
.IAM Notifyw

Conversation ( Hide)

Title:

Home New Conversation Search Reports Admin Logout

Permit to Attach

Conversation #:

Location:

J~ Request Data

JobNumber:

Description:

Pole Details ( Hide)

Initiated By: jbusby@aldensys.com Initiated On: 3/24/2010 2:35:32 PM

Billables( Hide )

+________•• 1 • _

.1 ••

..JRMNotify'"



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  

Ave
W 8t1>Ave

<iii::.
c

!

I

j f:.

1

<ii
c

W 8th Ave

'!'{.9th Ave
f.

f ..
f ..

Identiflel' Type X

I Zoom To Street Level I

70 yds

Zoom to the street level to select poles ~ I Cancel I

..JRMNotify'"



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  
Show Poles ~

lth Ave

Find IAddress I~ IWhat

WathAv.

.. -, .....
Identifier Type X

r[] X

r[] X

3 r[] X

4 r[] X

5 ~ X

I Zoom To Street Level

30 yds

Hold down Ctrl key and drag on the map to draw the selection box. Right click to add a
pole.

..JRMNotify'"



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  

Pole Details ( Hide)

10if
2 it 00811

3li 00827

4 Ui!i II 008415. 00863

6 'I 00863.AL7. ... 00863.AR

Billables( Hide )

Select Export option... ...

,I, . , I, .

35-5 39.7290586308 -105.0015469082

coao 30-6 39.7291207407 -105.0015466567

coao 25-5 39.7293738741 -105.0015469082

coao 25-6 39.7295914683 -105.0015468244

coao 35-5 39.7299333662 -105.0015462376

C01A 35-5 39.7299333662 -105.0015462376

coao 30-5 39.7299333662 -105.0015462376

N LIPAN ST & MARIPOS,

N LIPAN ST & MARIPOS,

N LIPAN ST & MARIPOS,

N LIPAN ST & MARIPOS,

N LIPAN ST & MARIPOS,

N LIPAN ST & MARIPOS,

N LIPAN ST & MARIPOS,

I.,

$0

Contacts( Hide)

jbusby@aldensys.com
-------

kevin.lewis@qwest.com

..

..JRMNotify'"



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  
.lAM Notify-

Conversation ( Hide)

Home New Conversation Search Reports Admin Logout

Permit to Attach

Title: Attach on N LIPAN ST Conversation
#:

1624

Location: Denver

Status ( Hide)

Initiated
By:

jbusby@aJdensys.com Initiated On: 3/24/2010 2:44:47 PM

Current Status: Created

Assigned To: jbusby@aldensys.com change Assign: Assign to...

i!J Change Status: Select action .
r:S:-e-:-le-c-t-ac-t:-io-n-----------,

g Request Data

JobNumber:

Description:

Pole Details ( Hide )

Select Export option... •

..JRMNotify'"



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  
Title: Attach on N LIPAN ST Conversation

#:
1624

Location: Denver

Status ( Hide)

Initiated
By:

jbusby@aldensys.com Initiated On: 3/24/20102:44:47 PM

Assigned To: jbusby@aldensys.com Change Assign: Assign to...

Current Status: Review i:tJ Change Status: Select action...
r:S:-e:-'e-ct-a-c....,ti-on-.-..--------,

g Request Data

JobNumber:

Description:

Attachments
Attachment Approved
Cancel

Pole Details ( Hide)

Latllude

l1i 35-5 39.7290586308

2'1 , 00811 coao 30-6 39.72912074073. Ii' 00827 coao 25-5 39.7293738741

4'i , 00841 coao 25-6 39.7295914683

..JRMNotify'"



JRM	  No1fy™	  Request	  to	  A8ach	  Workflow	  
JRMN [Attach on N UPAN 51] Action by jbusby@aldensys.com - Message (HTML)

FQrmat Ioois

This message was sent WIth HIgh mportance.

From:
To:
Cc:
Subject:

jrmn@aldensys.com
Joel Busby
Karin Olinger
JRMN [Attach on NUPAN ST] Action by jbusby@aldensys.com

Sent: Wed 3/24/2010 2:45 PM

Attach on LIPAN ST Set to [Review]
Click here to go to JRM Notify

Permit to Attach 1624

Title: Attach on LIPAN ST Location: Denver

Assigned To: Jbusby@aldensys.com Current State: Review

Initiated By: Jbusby@aldensys.com On: 3/24/20102:44:47 PM

IPoie 0

10080

100811

100827

100841

100863

100863.AL

100863.ARI

Address IOwner

LIPAN ST &~OSA BTN IcoQo

LIPAN ST & MARIPOSA B IcoQo

LIPAN ST & MARIPOSA BTN ICOQO

LIPAN ST & MARIPOSA B ICOQO

LIPAN ST & MARIPOSA BTN IcoQo

LIPAN ST & MARIPOSA BTN ICOlA

LIPAN ST &~OSA BTN IcoQo

State Change History

[Created]
on 03 24/1002:-14 by jbusby@a1densys.c.om

From [Created] to [Sent]
on 03 1002:45 by jbusby@a1densys.com

From [Sent] to [Review]
on 03124110 ONS by jbusby@a1densys.com

Note History

..JRMNotify'"



JRM	  No1fy™	  Process	  –	  Status	  Reports	  
JAM Notify" Home Conversations Search ~ Admin Logout

DynarTlC Reports

IS"'tus BI €> Records per p.ge 110 Ell
Page 1 of23 (225 items)

Drag a cokJrm header here to group by that COkHTYl

Conversation' State I Location I AssiQned j Open Date I Type
10 To

ICurrent IDays Open I Initiator IDe5CJ1)tion ILat
State

IHe9ht
Class

I Lon

JRM Coleet:
05121Al, N
10TH Pl
RE,
PHNXAZNO

JRM Colect:
04325, N
16TH DR &
17TH AV
BTN,
PHNXA

JRM Colect:
02801-A, E
BEll RD &
DANBURY
RD BTN,

JRM Colert:
02801, E
BEll RD &
DANBURY
RD BTN, PH

JRM Colert:
02905, E
BEll RD &
DANBURY
RD BTN, PH

JRM Colert:
02801-B, E
BEll RD &
DANBURY
RD BTN,

JRM Coleet:
03027, E
BEll RD &
DANBURY
RO BTN, PH

JRM Colert:
02905 Al,
E BEll RO
&
DANBURY
RD BrN,

JRM Colert:
03101, E
BEll RD &
DANBURY
RD BTN, PH

530 RESIUSER

544 RESIUSER

537 RESIUSER

531 RESIUSER

554 KOLINGER

557 KOLINGER

537 RESIUSER

544 RESIUSER

531 RESIUSER

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

Escalated

JRM CoBert:
OStllAL, N
10TH PL
RE,
PHNXAZND

JRM coaect:
04325, N
16TH DR &
17TH AV
BTN,
PHNXA

JRM CoBect:
02801-A, E
BELL RD &
DANBURY
RD BTN,

JRM Conect:
02801, E
BELL RD &
DANBURY
RD BTN, PH

JRM CoBect:
02905, E
BELL RD &
DANBURY
RD BTN, PH

JRM CoDeet:
02801-B, E
BEll RO &
DANBURY
RD BTN,

JRM Conect:
03027, E
BEll RO &
DANBURY
RD BTN, PH

JRM CoBeet:
02905 Al,
E BEll RO
&
DANBURY
RD BTN,

JRM CoBeet:
03101, E
BEll RO &
DANBURY
RD BTN, PH

EPC

04.16--2008 ~~rQencY

Correction

EPC

04-10-2008 ~:rgency

Correction

EPC

03.21.2008 ~~rgencY

Correction

EPC

04-17-2008 ~::rgency

Correction

EPC

04-03-2008 ~::rQency

Correction

EPC

03-24-2008 ~~rQency

Correction

EPC

04-16-2008 ~:rgency

Correction

EPC

04-1 0-2008 ~:rcency

Correction

EPC

04-03-2008 =rgency

Correction

PHNXAZCA RESIUSER

PHNXAZCA RESIUSER

PHNXAZCA RESIUSER

PHNXAZNO KOlINGER

PHNXAZCA RESIUSER

PHNXAZCA RESIUSER

PHNXAZNO KOUNGER

PHNXAZCA RESIUSER

PHNXAZCA RESIUSER

415 AZ.

420 AZ.

411 AZ.

418 AZ.

419 AZ.

421 AZ.

416 AZ.

412 AZ.

417 AZ.

..JAM Notify" JRM Notify'" Version 2.2

COPYright 02009 Alden Systems, klc Reg. U.S Pllt & Th\ OffICe

logouc

..JRMNotify'"


